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Noaoxenne o mkoabHON cayxbe MeanaHn

1. O6mue nos10:xenun

I.1. Cnyx6a Mmeamauuu OCYHIECTBASET CBOK JeATENLHOCTh HA OCHORAHHM
®enepaneHoro 3akoHa ot 29.12.2012 Ne 273-03 «O6 o6pazoBaHuu B
Poecufickoit ®eaepaunn», Megepansroro 3akoHa o1 24.07.1998 Ne 124-03
«0Ob OCHOBHBIX rapanTuax npan pebeHka B Poccuiickoii
Qenepauun», PenepaisHoro 3akoHa ot 27.07.2010 Ne 193-03 «06
ankTepHaTHBHOW npolLedype yperyjiupoBaHHUs CNOPOB ¢ y4acTHeM NocpeaHMKa

(mpouenype npuMupeHus)», npukaza «O QOPMHUPOBAHHK LWIKONBHON CIYXObI
Meanauuu» ot 14.08.2020 Ne 53,

2. Uean o 3a1a9m cAyHOLI MeIHAUHHU

2.1, Lensamu CTyXKObI MeIuatiu4 ABIAIOTCH:
2.1.1. PacnpocTtpaHeHue cpeayu y4acTHMKOB oOpa3oBaTensHOro mpotiecca
LUMBHIIHIOBAHHBIX dopM pazperueHuns CTIOPOR H KOH(INKTOB

(BOCCTAHOBHUTENBHEIE TEXHONOTHM, NCPEroBOpPE M APyrue  cnocolmi).
2.1.2. Tlomowr yyacTHHKaM o0pa3oBaTeNbHOrO mpolLecca B pa3pellieHyH
CMOPOB W KOH(GIMKTHBIX CUTYallMd Ha OCHORE IPHHLMNOB H TEXHOJOIHH

BOCCTAaHOBHTEJILHOIO NIPUMHUPEHUSA.
2.1.3. Qprannsainus CBOEBPEMEHHOIO pEarMpoBaHKMs Ha  KOHQJMKTEI,
NPOCTYIIKH, NpOTHBONpaBHoOe MOBEIEHHE H NpaBOHAPY LUEHUS
HEeCOBEPILIEHHOJICTHUX Ha OCHOBE TMPHUHUHITOB "
TeXHONOTMHY BOCCTAHOBHTENLHOH Me/IHaLUH.
2.2 3agauamu CTy kOB MeMaLKuH ABIAIOTCS!

2.2.1. llposejienye npoIpaMM BOCCTAHOBHTENHLHOIO paspellleHUss KOH(INKTOB
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(«xpyros coodulecTBa», «LIKONLHBIX BOCCTAHOBWUTENBHBIX KOH(EpeHLU»,
«CeMeifHBIX  KOR(epeHUMii») ANs  YYAaCTHUKOB CNOPOR, KOHMIUKTOB d
NPOTHBOMPaBHbBIX cUTYaLHi.
2.2.2. OByueHHe yyaluxcs W APYTHX YYaCTHHKOB 00pa3oBaTCabLHOrO npouecca
LUMBUWIM30BAHHBIM METOJAM  YPEryJMpOBaHUs KOH(IUKTOB M OCO3IHAHHA
OTBETCTBEHHOCTH.

2.2.3. OpraHuzalds NpOCBETUTENBHBIX MeponpuaTui W MHAOPMUPOBAHHUE
Y4aCTHUKOB

06pa3oBaTeaLHOro MPOLIECCAa 0 MHCCHM, IPHHUMIIAX W BOCCTAKOBUTETbHbIX
TEXHONOTHAX.

3. Mpusuunb! gearelbLHOCTH C1YAKOBI MeIHAUNH

3.1. JestennHoCTh CNy»XOb! MeAMAaLHK OCHOBAHA HA CAECAYIOUWIMX NPHHUANAX:
3.1.1. Mpusuun go6poBonbHOCTH, Tpeanonaralowivii  kak noBpoBoiIbHOE
YUacTHE Y4YalllWXCA B opraHu3zaumMy paboTel cayxOel, Tak M obs3aTenbHOE
COrNacue CTOPOH, BOBMEYEHHBLIX B KOH(IHKT, HA Y4aCTUE B IIpUMUDUTENBHOH
nporpamme. [oriyckaeTcs HanpapjieHWe CTOPOH KOHQIMKTA ¥ MX 3aKOHHBIX
NpeIcTaBUTCIEN HA NpeIBapUTENbHYIO BCTPEYY ¢ MEIUATOPOM, MOCNE KOTOPOH
CTOPOHS! MOTYT YYACTBOBATE MIHM HE YYACTBOBATE B  Tporpamme
BOCCTAHOBUTENLHOTO paspereHus KOHNIHKTA.
3.1.2. [lpununn  koHbDUIZEHNHANBHOCTH, NpelNoNaralivi  00a3aTeNbCTRO
cnyxOhl Me/MaUHK He pa3rnallath MNOJNYYEHHhIE B MpPOLECCE NPUMUPEHMUS
CBeNEHMS, 332 KCKIOUEHHEM TIPUMUPHTEIILHOTO JOTOBOpa (110 COr1acoBaHuio €
y4acTHUKaMH BCTpEYH 7 TI0ANUCAHHOTO HMH).
3.1.3. 1lpuHUMD HEATPATLHOCTH, 3anpellaroinb c1yx0e MeIHALMH NPUHHUMATH
CTOpOHY Kakoro-nubo yyacTHHKa KOHQIHMKTA (B TOM 4ucrie aMHHUCTPALMH).
HeliTpajibHOCTE MpeanonaraeT, 410 ciyxHa MeInaLiy He BRISCHAET BOMPOC O
BUHOBHOCTH WIH HEBHHOBHOCTH TOH WIW WHOH CTOPOHEI, a ABISETCS
HESABMCHUMBIM TMOCPEIHHKOM, [IOMOraOWKUM CTOPOHAM CAMOCTOATEIBHO HalTH
peluensve. Ecnu MeauaTop noHrMaeT, 4TO HE MOXET COXPAHATE HEHTPaNILHOCTh
M3-32 NTHYHOCTHBIX BIAUMOOTHOLUEHHHA € KeM-TH00 W3 YUACTHHUKOB, OH JO.TKeH
OTKa3aThCH OT MEeJAMALMH WK NepelaTth ee APYroMy MEAHaTopy.

4. Mopsaiok GpopMUpPOBAHHH CIYKOBI MeTHALNH

4.1. PyxoroguTeneM UIKOIbHOH cayXObi Moxer OBITE COLMANLHBIA nefaror
MaM MHOW paBoTHuK o6pa3oBaTelbHON opraku3auMy, npowenmnd ofyuenue
NPOBE/IEHHUI0 BOCCTAHOBRUTENBHOW MeIHallMH, HA KOTOPOro BO3NaratoTCA
0053aHHOCTH NO PYKOBOICTRY c.1y:k00H MeaualmMu NpUKa3oM PYKOBOAUTENS
o0pa3oBaTenbHOM OpraHHu3aLuu,
4.2. lpoBoAKTL NpoOUEAYPY MEIHALHU MOXeT TONbKO COTPYIHMK CliykOni,
NpoLLeKLLIH i olydeHune MpoBeaeHUIO OpOLEAYPHI MeIUalHH.



4.3. CopeiictBoBaTth pabote cayxkObl Meauallud MOryT obydaiolmecd,
03HaKOMNIEKHbBle ¢ mnpoueaypod # npoweamue ofydeHue, ¢ cor:lacus
ponuTeneii (3aKOHHBIX TIPEACTaBUTEIICH).
4.4, Bonpocel uneHcTpa B cayxOc Meadanmu, TpeGOBaHMM K ydailiMMCH,
COAEHCTBYIOLUMM paboTe cnykObl, ¥ HHble BONPOCH, HE pErIaMeHTHPOBAHHbIE
HACTOAUIMM  MOJNIOXEHHEM, MOI'YT  OMNpeIeNIAThcs  YCTABOM  CHYXObl,
NPHHUMAaEMbIM CTY )00 MCANALINY CAMOCTOATENBLHO.

5. Tlopsaox paGorkl cayx0bl MeAH2UNHH

5.1. Cayxba MeauallMH  MOXET MONAy4aTh HHOOPMALMIO O  Cilydasx
KOHQIHMKTHOrG WM KPUMHHAILHOTO XapaKkTepa OT MeAaroror, ydauluxcs,
aAMWHUCTpauHMY 0OpaloRaTeNbHON Opralu3aUMy, YnenoB cayxObl Meaualun,
poanTenei (3aKOHHbIX NpeacTaBuTeNed).
5.2. Cnyxba MeaMalWW TNPUHHMAET pelleHHe © BO3MOXHOCTH  HIIH
HERO3MOXHOCTH

NPUMHPHTEIRHOH NPOrpaMMbl B KaX0M KOHKPETHOM CNYy4ae CaMOCTOATENbHO,
B TOM 4YMC/e HaOCHOBAaHUH nNpeABAPUTEIBHLIX BCTPEY €O CTOPOHAMM
xoHGukTa. [TpU HeOOXOOWMOCTH O MPHHATOM pelIeHUM HHOOPMHPYIOTCH
JNOMKHOCTHBIE auua LIKOIbI.
5.3. [lporpaMMbl  BOCCTAHOBHUTENLHOI'O  pa3zpelleHus  KOHGIHKIOR W
KPEMMHANKLHBIX CUTYauuil (BOCCTAaHOBUTENEHbIe TexHodorud, «llkoninuag
BOCCTAHOBMTEIRLHAS xoHpepenuus»,  «CemeitHas BOCCTAHOBHUTEIIbHAR
KOoH(epeH1iHa») NPOBOAATCA TOJNBKO B CHAYYac COMNAcHA KOHMIUKTYIOUMX
CTOPOH Ha ydactue. Ecnu nmeiictBua onnod uiuM oberMx CTOPOH Moryr OwbITh
KBATHGUUHPOBAHL KaK NpaBOHApYILIEHUE WIH [IPecTynjieHHE, 1% NpoBeIeHUs
IPOrpaMMbl TaKoKe HeoOX0OUMO cornacue pojMTeneH (3aKOHHbBIX
NpeACTaBUTENEH) WJIH UX ydacTue BO BCTpEYeE.
5.4. IlpuMupeHre MOXKeT NpPOBOAHTLCA B3POCTBIM MEIMATOPOM MO JEfaM,
paccMaTpMBaEMbIM B KOMUCCHM MO HEJIaM HECOBCPIHEHHOJETHHX H 3alllMTe WX
npae (1anee — KJAH wu 3[1) wuam cyze. [puMupenne (unu apyras
BOCCTAHOBHTE IbHAA TIporpaMma) He oTMeHseT pacecmoTpeHua aena B KJAH u 311
WA cyZe, HO €rope3yihTarthl K JOCTUTHYTash JOrOBOPEHHOCTH MOIYT
YUHTBIBATHCS npH BbIHECEHHW U pelleHus no aeiny.
5.5. B cnyyae ecnu npuMKHpHTeNbHas NporpaMMa MNiaHUpyercs, Korja Ieno
HaXOJWTCA Ha 3Tane JO3HaHHs, CIeACTBUS HIM B Ccyle, O ee MNpOBeleHHH
CTABUTCA B M3RECTHOCTh aIMHHUCTpanus oOpa3oBaTeNbHON OpraHuzalMM M
poAATenH (3aKotiHbLe NpeacTaBUTENH ).
5.6. Tleperogopsl ¢ poadTelsiMu  {3aKOHHBIMH MPEJACTABHTENAMH) M
JONIKHOCTHBIMH  JIWIIAMH  1IPOBONUT  PYKOROJMTENH CIyX 06l  MeJHaLUU.
5.7. Koud:iukTyloLMe CTOPOBBI BilpaBe OTKa3aThCs OT MPOBEACHHUS MeIHaLUH
Unn 1000# Apyroif BOCCTAHOBWUTENBHOHW MpOrpamMMbl HA OCHORAHWUM CBOMX
npadeccHOHANBHBIX CTAHAAPTOR JH00 B cnyyae HEIO0CTATOUHOM KBanuduKauun



WIH HEBO3MOXHOCTH obecrieunTs GelomacHoCTh Tpouecca. B 3Tom cayuae
o0pasoBarenpHas OpraHM3alus MOXET MCOAb30OBATh MHbIC II€JarOrHYeCKHeE
TEXHOIOIMH.

5.8. B ci0¥HBIX cMUTYaUHAx (Kak NpaBHiIO, €CH €CTh MaTepuaibHblii yuiepd,
CpeaM YYACTHMKOB €CTh B3pOCHbIe MIIM POANUTEH (3aKOHHBIE TPEACTABUTENH), a
TaKXe B ClydYae KPUMMHAIBHOH CHTYaUHH) PyKOBOIUTENL CITyk OBl MeAHALHH
NpUHHMAET ydacTue B NpOBOANMOIi 1IpOTpaMMe.
5.9. B cinyuae eciau KOH(DIMKTYIOUME CTOPOHbLI He JocTuriu Bo3pacra 10 ner,
IPMMHPUTEbHAA IPOrpaMMa MNPOBO/ITCA € COTNIACHS POAMTENEH (3aKOHHbIX
npeAcTaRUTeNeH) H KJIaCCHOTO PYKOBOAHTENA.
5.10. Ciyxba MeauauuM CcaMOCTOATEIbHO OMNPEeNsieT CPOKM M 3Tambl
NpoBeJeHUs NPOrpaMMbl B KaXI0M OTIENRHOM CIyvae.

5.11. B cayuyae ecnH B X04e NPUMHPHTEILHOH NporpaMMbl KOHGQIHKTYIOILHE
CTOPOHSI MPMILIIH K COrNAUIeHH0, AOCTHIHYTBIE  Pe3ydbTATBI  MOIYT
GOMUKCHpOBAaTLCA B NUCHLMEHHOM TNPHMHDPUTEIBHOM JOrOBOpPE HIH  YCTHOM
COrJalleHNH.

5.12. Tlpn HeobxoammocTH cHyxba MeduandW TepedaeT  KOTHIO
NPAMHPUTEILHOTO IOrOBOpa aIMUHHCTpallun 00pa3oBaTeNnsHON OPraHU3aLHu.
5.13. Cnyx6a Menauauuy MOMoOraeT oONpeaeiuTh cnocol  BBIMIOJIHEHHS
00f3aTeNbCTB, B3ATHIX HA ¢e08 CTOPOHAMH B NPUMHPHTENLHOM JOTOBOPE, HO HE
HECET OTBCTCTBEHHOCTh 3a MX BhbinojHeHue. [lpu BOIHUKHOBCHUH TIpobieM B

BRITMIOJTHEHHH 00a3aTenbCTB cnymﬁa MeIHnaluuH MOXKET
MPOBOAUTEL JOTIOAHHUTENBHBIE BCTPCHH CTOPOH M NOMOYE CTODOHAM OCO3HATL
NPHYHHbI Tp)’ﬂlIOCTEﬁ H NnyTH WX NPEOJOJICHHA.

5.14. Tlpy HeoOxoaumocTH cayxOa Meanauuu HHGOPMHPYET YUACTHHKOR
NPUMUPUTENBHOH NPOrPAMMBl O BO3IMOXKHOCTAX  JPYTrUX  CrenHanicTon
(conMaibHOro meparora, CIELMANMCTOB YHpCKACHHR couuansHOH cdephl).
5.15. [JearensHoCTh CilykObl Meauauuy GHKCUpyeTcs B XKypHalax M OTUeTax,
KOTOphie SABNSOTCSH BHYTPEHHUMY IOKYMEHTaMH cnyxObl.
5.16. PykoBoauTtens  cayxObl  MeJuaumyu — obecnedyuBact  MOHHUTOPUHT
NnpoBeJeHHRIX

[IPOTPaMM Ha COOTBETCTBHE KX AEATEIBHOCTH IIPHHLKIIAM BOCCTaHOBHTENLHOM
MeIMalHH.

5.17. Cnyx6a MengualMy pekOMeHIYeT Y4YacTHMKaM KOH(JIMKTa HAa BpeMs
NpoBeneHus

npouenypsl MeauauuM BO3IepkKaThcd OT oOpauieEuii B BBIICCTOAUHE
MHCTaHIIMK, CpelcTBa MaccoBoil uHdopManku unM cyaeOHble OpraHbl.
5.18. [1o cornacoBanuo ¢ aTMHUHHCTpALWER MIKOAL ¥ PYKOBOIHUTENEM ClYXOBbI
MeIHalHH PHMHpPEHHEe MOXKET MNPOBOAUTBCA IO KOH(IHKTAM MEWIY
nejaroraMM M aAMHHHCTpauHell, KOH(QAMKTAM poauTenel (3aKOHHbIX
IpeCTaBUTENEH) 1 MX deTei, a TaKkKe N0 CeMEHHBIM KOHQIWKTAM W cropaM.
Ecnu crops! BO3HHUKIM H3 TPAXKAAHCKUX IPABOOTHOLIEHWH, B TOM YHCIE B



CBA3{ C OCYUIECTBJICHHEM NPeJNPHHUMATENLCKOR M HMHOH JKOHOMHYECKO
NEATENIHHOCTH, a4 TaKXKe M3 TPYAOBBIX TNpABOOTHOLUEHHH W ceMelHbIX
NPaBOOTHOLUEHWHE,  AEATENLHOCTL  MEMaTopa U ero  KsanHudMKalns
perynupytotcss ®eaepanbHbiM 3akoHoM Ne 193-@3 «0OG6 aierepHaTHRHOM
npolesype YperynupoBaHud CINOPOR € y4HacTHEM TOcpelHuKa (npoueaype
MeIHALHH)».

5.19. lipu neobxomumMocTd ciyxba MeXHaUMU TIONYHAET y CTOPOH pa3pellcHue
Ha 00paboTKy WX NepcOHANbHBIX AAHHBIX B COOTBeTCTBMM ¢ (DejepaibHbiM
3aKOHOM Ne 152-03 «O nepcoHaNbHbLIX JaHHBIX».

6. Oprann3auHs JesTeabHOCTH cay*0bl MeaHalHH

6.1. JloJekHOCTHbIE JIMLIa IIKOIBI OK23bIBAIOT ClYKOe MeJHalvu cofeicTBHE B
paciipocTpaHeHHH HHpOpMALIME O AEeATEIhHOCTH CNYXOBl CpeiaM INe;jaroros,
yuauxca 7 poauTeneil (3aKOHHRIX npcacTaBurenei).
6.2. Cnyxba meanaumu B pamkax CBOEH KOMNETEHLIMH R3IaHMOACHCTRYET C
COLMATbHBIM

nejaroroM ¢ JpyrMMH CHeUHaidMcTaMH 00pa3oBaTelbHOW OpPTAHU3ALIHH.
6.3. AxmuHNCTpauns obpazoBareibHON OpraHWzalvMu coAelcTRYyeT chnyxbe
MeIHallNH B OpraHW3alkM B3aUMOIENHCTBUS € MejJaroraMu oOpa3oBaTelibHOM
OpraHM3alidy, a TaKXKe COLHAIbHBIMH CIyXKOaMH ¥ IPYTHMM OPTaHHU3ALIMAMMU.
AJAMHHUCTPALIMS NOLIEPKHUBAET 0OpallleHHs NeJaroroB W yJalmuxcs B cayx0y
MelHalMKM, a  TaKKe  COHEHCTBYET  OCBOCHHK)  HMMU HABBLIKOB
BOCCTAHOBHMTEIIbIOIO Pa3pClUEHU KOH(QIMKTOB M KPUMHHATBHLIX CHTYALIHA.
6.4. B cnyuyae ecnud CTOpOHBI COrJACHJIMCh Ha NPUMHEPHTENBHYIO BCTpedy
(yuyacTne B BOCCTAHOBUTETBHOH McaualUH nHOo «Cemefinon» unu «llkonLHoit
BOCCTAHOBUTEIBHOW  KOHQEpeHUHH»), IpUMEHeHHe  aIMHHHUCTPATHRHBIX
CaHKLUMIA B OTHOIUIEHWH NAHHBIX YYACTHWKOB KOHGAMKTA NPHOCTAHABINBAETCA.
Pemieve o0 HeoOX0AMMOCTH BO30OHOBIEHHS AIMWHHUCTPATUBHLIX IeHCTRHiH
NpAHYWMAETCA NOoCJIe NOoAyHeHus HHQOPMaLMH O pe3yJibTatax paboThl clyxObl

MEAMAIIMH U JOCTUTHYTHIX 1OTOBOPEHHOCTAX CTOPOH. 6.5.8B
cliyyae eciv MNpUMHPHTENbHAds MporpaMma nposojauiIack no dakry, no
KOTOpOMY B030yXkaeHo YTOJOBHOE aeno, a/IMHHHCTPalIHA

obpaszoBaTesibHOM OpraHu3alli¥ MOXKET XOJaTalcTBORATE O HPUOOILEHHH K
mMaTepHaiaM Jeja TIPUMUPHTEILHOTO JOroBOpa, a TAKXKe WHBIX AOKYMEHTOB B
KadecTBe  MaTepHaoOB,  XapaKTEPU3YWOUIMX  JIMHHOCTh  OOBHHAEMOIO,
NOATBEPXKAAIOIKX J00POBOJIBHOE BO3MEILEHHE WMMYLLECTBEHHOro yuepba u
MHBlEe NelCTBHMH, HAMpAaBJIeHHblE HA 3arflakuBaHue BpeJa, NPHYHHEHHOTO
nolepreBLIEMy.

6.6. Cnyx6a MeauailM¥ MOXeT BHOCMTb Ha paccMOTpPCHHE aAMHUHUCTpalHH
Npeanoxeilud IO CHUXKEHHI0O  KOHQNUKTHOCTA B oOpa3oBarenbHOM
OpraHMW3aLKH.



7. 3aKkA0MHATE IbHBIE 010KEHHH
7.1}l HacTosmee 11010:)K€HNWE BCTYTAET B CUILY C MOMEHTA YTBEPKIEHUS.
7.2| Usmerenns B HacTodluee MONOXKEHHE RHOCATCS THPEKTOPOM LIKOJbI [0

NPYIIOXKEHHIO CNYyxObl MEAHalWM, YNPAaBIAKOIIET0 coBeTa WJIW OpraHoB
camMoynpaBlieHUs.



